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Abstract:

This extended abstract deeply examines the positive impact of electronic
archiving and electronic management in selected municipalities. The results
indicate that adopting these technologies enhances job efficiency and the quality
of services provided to citizens, underscoring the need for digital transformation
in municipalities to improve transparency and effectiveness. The study
recommends developing technological infrastructure, providing ongoing
training for employees, and enhancing internal and external cooperation to fully
utilize these technologies. These findings highlight the importance of investing
in digital technology to improve municipal administration and provide more

efficient and effective services.

Keywords: Electronic archiving, Information systems, Municipalities.
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